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Basingstoke and Deane Borough Council 
Job Description 

Job Title IT Digital Manager 

Job Number  

Grade (if known) 8 

Directorate Finance and Resources 

Business Unit 
/Section 

IT 

Preparation Date September 2019 

Responsible to (job 
title) 

IT Manager 

Responsible for total 
number of direct 
reports 

4 
Responsible for total 
number of staff 
managed 

11 

Main purpose of job 

1. To take a corporate perspective on the implementation of new systems and 
processes, related services and technology and identify benefits to the council 
through the implementation of new or improved solutions. 

2. Work closely with all service areas within the council to ensure that IT solutions 
provided are used effectively, recommending improvements to ensure that they 
continue to be used effectively and provide business benefit. 

3. Act as the IT lead for the digital programme to ensure that the programme is 
implemented and enhanced in accordance with council’s agreed requirements 

4. Manage the portfolio of IT Projects in line with the Councils project management 
methodologies and Project Management Office. 

Main responsibilities 

1. To provide overall management and strong leadership of the IT Digital team, 
including advice and direction where needed on work priorities, budget and staff 
resources, strategic and policy issues, customer care improvements, organisation 
and staff management issues.  

2. To be responsible for the effective management of the council’s IT developments, 
including web, intranet, desktop and integration solutions. 

3. To maintain personal and professional development to meet changing demands of 
the job, participate in appropriate training activities and encourage and support staff 
in their development and training in accordance with the direction set by the IT 
Manager. 

4. To be responsible for the technical development, design and implementation of the 
council’s Digital programme including Web, Mobile and transactional improvements. 

5. Work closely with business units to enable them to articulate their requirements for 
IT solutions in a clear and precise way so that the right solutions can be provided at 
the right time to maximise business opportunities. 

6. To lead the IT System administrators in business area liaison, to build IT services 
communication and support for the business, including but not limited to the councils 
corporate applications and any replacements thereof.  



Basingstoke and Deane Borough Council 
Job Description 

7. Contribute to council projects and when necessary provide a project lead, ensuring 
that all allocated tasks, project related or routine, are completed on time and to 
specification, and that all projects adhere to the IT services agreed architecture. 

Key tasks 

1. Resolve issues and complaints arising from difficulties in the use of the council’s 
applications and related functions, within agreed service levels. 

2. Keep stakeholders updated with project and programme status’s, highlighting any 
risks, resource or budget pressures. 

3. Develop and implement back office integration, through the council’s Digital Platform 
and appropriate integration platforms 

4. Supervise the team and prioritise all activities undertaken in support of service 
delivery. 

5. To be responsible for the effective hand over of solutions so that support and daily 
administrative tasks can be undertaken within appropriate teams. 

6. Implement and support good practice frameworks such as ITIL or MOF in 
accordance with direction set by the IT Manager. 

7. Carry out service review meetings with the business units, keeping them aware of 
new developments, improvements, maintenance, and planned changes and ensure 
that the service provided is as agreed. 

8. To be conversant with the functions of the other areas of IT to be able to handle day-
to-day problems in the absence of other officers if necessary.  

9. Ensure that projects are delivered within the council’s framework, PRINCE2 or Agile 
whichever is most appropriate for the delivery of the project. 

10. To identify, control and review the success of solutions, ensuring that all issues are 
addressed, including appropriate environmental controls, relevant maintenance and 
repair arrangements to support the business requirement. 

11. To manage relationships with customers and third parties during the life of a project 
to ensure that commitments and responsibilities are clearly defined with regular 
feedback on the status of projects and tasks. 

12. Working in conjunction with other teams within IT, ensure that the council achieves 
maximum return in the investment made on solutions/systems. 

13. To identify potential areas of improvement including process, configuration of 
technology and to evaluate technology and solutions to ensure that best value 
services are maintained. 

14. Review performance and develop team members through the appraisal process and 
set future performance goals and training requirements 

15. Undertake such work as the Executive Director for Finance and Resources and/or IT 
Manager may determine is compatible with the responsibility levels of the post. 

16. To ensure that service delivery complies with current regulations, accepted 
professional standards, the council's policies and procedures and appropriate 
legislation (including legislation on equalities, health and safety and safeguarding 
children). 

Essential User No 
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Special features and/or 
equipment 
(anything ‘out of the norm’) 

 

This document sets out the main dimensions of the job it describes.  It does not define 
all individual tasks, which may be expected to change from time to time to meet 
operational needs. 


