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Basingstoke and Deane Borough Council 
Job Description 

Job Title Community Development Officer 

Job Number  

Grade (if known) 5 

Directorate Borough Development and Implementation 

Business Unit /Section Community Wellbeing 

Preparation Date January 2020 

Responsible to (job title) Senior Community Development Officer 

Responsible for total 
number of direct 
reports 

0 
Responsible for total 
number of staff 
managed 

0 

Main purpose of job 

1. To provide support for communities in priority areas and to organisations managing 
council assets to help improve equality of access to activities and services; 
facilitating engagement with residents and agencies to influence design of 
developments to create and sustain neighbourhoods where people want to live, can 
thrive and feel they belong. 
 

2. To deliver tangible results in delivering stronger, more cohesive communities, by 
engaging with local communities to identify strengths, assets, needs and gaps in 
provision of facilities/ services, and assist in the development of sustainable 
initiatives which meet, these working in partnership. 

Main responsibilities 

1. To support community associations to manage council owned buildings and facilitate 
development of services that meet local need, linking to other relevant council teams. 

2. To engage with communities, establish agreement for involvement and provide 
appropriate support, using a strengths-based approach, to the different needs of 
different communities, particularly in identified priority areas. 

3. To work in close partnership with other statutory agencies and voluntary organisations 
to ensure a closely co-ordinated approach to identifying assets and strengths and 
causes of problems to help determine solutions. 

4. To apply the principles of the Community Investment Framework, where relevant. 

Key tasks 

1. To provide advice and support to local community organisations (community 
associations, and local resident groups such as for community-led planning), ensuring 
the groups are aware of their purpose and responsibilities and best practice and the 
role of the Council in supporting them. 

2. Encourage community organisations to maximise the use of existing or new facilities 
and to support the development of appropriate management and operational 
structures and procedures, such as for financial arrangements, governance and 
safeguarding. 

3. To provide support to communities in taking collective action, in response to their 
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priorities and those identified by other statutory bodies and agencies such as for 
community safety, health, and housing. 

4. Develop effective working relationships with key stakeholders, community centres, 
community organisations and communities. 

5. Enable communities to identify their assets and strengths, needs, and gaps in service 
provision, and evaluate and prioritise options to address these. 

6. Provide opportunities for communities to develop their own capacity and enable them 
to review and evaluate collective action.  

7. Investigate, develop and support new areas of work and/or opportunities, leading to 
enhanced outcomes. 

8. Prioritise the value of diversity and difference within and across communities; actively 
encouraging and supporting the involvement of socially excluded groups. 

9. Enable a sense of civic responsibility by encouraging communities to participate in 
democratic processes. 

10. Contribute to the development and implementation of robust monitoring systems 
and procedures to ensure the gathering and use of appropriate information to 
evidence the impact of community development and suggest ways to improve service 
delivery. 

11. Establish and maintain close liaison with those partners and stakeholder groups 
working in support of community development objectives in order to promote co-
ordinated working.  

12. To ensure that service delivery complies with current regulations, accepted 
professional standards, the council's policies and procedures and appropriate 
legislation (including legislation on data protection, equalities, health and safety and 
safeguarding children and vulnerable adults). 

Essential User Yes/No 

Special features and/or 
equipment 
(anything ‘out of the norm’) 

 Considerable contact with the public and a 
requirement to attend public events and meetings. 

 Requirement for frequent evening working and 
occasional weekend working. 

 While having a central support base the role requires 
working flexibly in and from community settings. 

 Enhanced Disclosure and Barring Service check. 

 Full driving licence and access to a car available for 
business use. 

 Ability to assist in the movement of equipment – 
some lifting required. 

This document sets out the main dimensions of the job it describes.  It does not define 
all individual tasks, which may be expected to change from time to time to meet 
operational needs. 


